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PaJH 46                   THcKQLcaO SHUYLcHV LaZ LLbUaULaQ, VRO. 46, NR. 1 

OLbUaULaQV ZLOO JR bacN WR WKHLU RIILcH, ZKLOH VRPH Pa\ cRQWLQXH WR WHOHZRUN.  SRPH LQVWLWXWLRQV Pa\ JaLQ a JUHaWHU UH-
VSHcW IRU aQd RSHQQHVV IRU HPSOR\HHV WR WHOHZRUN SRVW SaQdHPLc. 
 
LLbUaULaQV KaYH aOZa\V H[cHOOHd aW VHHNLQJ QHZ RSSRUWXQLWLHV WR OHaUQ aQd SURbOHP VROYH.  TKHVH VSHaNHUV dHPRQVWUaWHd 
WKH VLJQLILcaQW adYaQWaJHV LQ ZRUNLQJ IURP KRPH RQ a UHJXOaU baVLV. THOHZRUN KaV PHW WKHLU QHHdV IRU a VaWLVI\LQJ ZRUN
-OLIH baOaQcH ZKLOH VXccHVVIXOO\ PHHWLQJ WKH QHHdV RI WKHLU HPSOR\HUV. 
 
TKH SURV IRU ZRUNLQJ aW KRPH LQcOXdH JHWWLQJ PRUH ZRUN dRQH, ZKLcK UHVXOWV LQ LPSURYHd SURdXcWLYLW\. TKH HPSOR\HH¶V 
abLOLW\ WR IRcXV WKHLU aWWHQWLRQ ZLWK IHZ LQWHUUXSWLRQV LV VLJQLILcaQW. THOHZRUNHUV KaYH QR cRPPXWH WLPHV, aQd IRU VRPH, 
WKLV VaYHV VHYHUaO KRXUV SHU da\.  FRU OLbUaULaQV LQ OaWHU \HaUV RI WKHLU caUHHU, WKH\ HQMR\ WKH OHVV KHcWLc HQYLURQPHQW aQd 
TXLHWQHVV RI KRPH ZKLOH VWLOO KaYLQJ WKH VaWLVIacWLRQ RI dRLQJ JRRd ZRUN.   
 
TKHUH Pa\ bH cRQV ZKHQ bHJLQQLQJ WR WHOHZRUN. WKHQ aW KRPH, \RX PXVW SXW LQ WKH H[WUa HIIRUW WR VWa\ cRQQHcWHd ZLWK 
cROOHaJXHV.  MaQ\ WHcKQRORJ\ RSWLRQV aYaLOabOH WRda\ PaNH WKLV SRVVLbOH b\ XVLQJ cKaW PHVVaJLQJ, ZRRP PHHWLQJV, H-
PaLO aQd SKRQH cRQIHUHQcHV, aQd RWKHU WHcKQRORJLHV.  IW LV LPSRUWaQW WR KaYH WKH dLVcLSOLQH WR NHHS a UHJXOaU ZRUN VcKHd-
XOH, aV LW LV HaV\ WR RYHUZRUN. 
 
TKHUH aUH VRPH PLVcRQcHSWLRQV RI HPSOR\HHV ZKR WHOHZRUN. SRPHWLPHV, RWKHUV KaYH a dLVbHOLHI WKaW \RX aUH acWXaOO\ 
ZRUNLQJ.  TKHUH LV a IaOVH LPaJH RI a WHOHZRUNHU UROOLQJ RXW RI bHd aQd JRLQJ WR ZRUN LQ WKHLU SaMaPaV ZLWK WKHLU KaLU a 
PHVV ZKHQ LQ IacW, WKHVH H[SHULHQcHd WHOHZRUNHUV dUHVV HYHU\ da\ aQd IL[ WKHLU KaLU aV LI WKH\ ZHUH VWLOO LQ WKH RIILcH. IW 
KHOSV WKHP WR VHSaUaWH ZRUN WLPH aQd SHUVRQaO WLPH. 
 
TKH VSHaNHUV SURYLdHd YaOXabOH adYLcH WR OLbUaULaQV ZKR aUH cRQVLdHULQJ WHOHZRUN. CRQVLdHU WKH HTXLSPHQW H[SHQVH aQd 
ZKHWKHU QHHdHd HTXLSPHQW ZLOO bH SURYLdHd.  CRQVLdHU \RXU SHUVRQaOLW\ aQd ZRUN VW\OH. TaNH UHVSRQVLbLOLW\ VR WKaW \RX 
aUH QRW IRUJRWWHQ b\ NHHSLQJ LQ WRXcK ZLWK cROOHaJXHV. FLQaOO\, QHYHU WaNH adYaQWaJH RI WKH WUXVW SXW LQ \RX.  

Rachel EYanV 
UniYeUViW\ of GeoUgia School of LaZ 

PURJUDP RHSRUW 

Librar\ 3.0: UVing UX Wo CreaWe Whe 
Librar\ Space of Whe FXWXre 

PUHVHQWHUV: AP\ EaWRQ, DLUHcWRU RI LLbUaU\ & RHVHaUcK SHUYLcHV, PHUNLQV CRLH LLP; YROaQda JRQHV, LaZ LLbUaU\ DL-
UHcWRU, FORULda A & M UQLYHUVLW\ CROOHJH RI LaZ; BLOOLH JR KaXIPaQ, LaZ LLbUaU\ DLUHcWRU, MHUcHU UQLYHUVLW\ ScKRRO 
RI LaZ; WKLWQH\ CXUWLV, AVVRcLaWH DLUHcWRU, BaUU\ UQLYHUVLW\ ScKRRO RI LaZ       
 
TKLV ZaV RQH RI WKH VHVVLRQV aW AALL WKaW I VHcWLRQHd RII P\ caOHQdaU IRU, WR PaNH VXUH I dLdQ¶W PLVV WKH OLYH VWUHaP. 
AV ZLWK PaQ\ RI WKH YLUWXaO cRQIHUHQcH VHVVLRQV WKLV \HaU, LW dLd a JUHaW MRb RI W\LQJ WKH WRSLc LQ ZLWK WKH cXUUHQW SaQ-
dHPLc UHaOLW\ b\ VSHcLILcaOO\ aVNLQJ WKH SaQHOLVWV abRXW KRZ WKLQJV KaYH cKaQJHd VLQcH COVID-19. EaUO\ RQ, WKH PRdHU-
aWRU VKaUHd VRPH YHU\ JRRd SULQcLSOHV RI XVHU H[SHULHQcH; KRZHYHU, I LPPHdLaWHO\ dLVaJUHHd ZLWK WKH YHU\ ILUVW SRLQW RI 
³YRX aUH QRW \RXU XVHU.´ TKLV LV XS IRU dHbaWH. SRPHWLPHV WKH PRVW LQWHQVH OLbUaU\ XVHU LV WKH OLbUaULaQ RU VWaII PHPbHU 
ZKR SHUKaSV accHVVHV a UHVRXUcH PRUH RIWHQ WKaQ HQd XVHUV dR. I WULHd QRW WR OHW P\VHOI JHW KXQJ XS RQ WKLV, WKRXJK, 
VLQcH WKH UHVW RI WKH SULQcLSOHV (aQd WKH UHVW RI WKH VHVVLRQ) ZHUH YHU\ WKRXJKWIXO aQd IXOO RI SHUVSHcWLYH IURP WKH SaQHO 
RI VSHaNHUV. ³TKH XVHU LV QRW bURNHQ´ LV VR WUXH aQd aQ LPSRUWaQW RQH ZH caQQRW cRPPLW WR PHPRU\ HQRXJK. GRRd UX 
UHTXLUHV UHVHaUcK aQd HPSaWK\. IW PXVW bH XQLYHUVaO, LQWHQWLRQaO, KROLVWLc, aQd abRYH aOO, ³HaV\ bHIRUH LW caQ bH LQWHUHVW-
LQJ.´ TKHVH ZHUH aOO H[cHOOHQW SRLQWV WKaW VHW WKH VWaJH IRU WKH UHVW RI WKH SUHVHQWaWLRQ. EacK VSHaNHU aQVZHUHd dLIIHUHQW 
TXHVWLRQV aQd VKaUHd H[aPSOHV WKaW LQcOXdHd SKRWRV RI KRZ WKH\ XVHd XVHU-cHQWHUHd dHVLJQ WR aSSURacK SK\VLcaO VSacHV 
aQd VHUYLcHV LQ WKH OLbUaU\. TKHUH ZaV TXLWH a bLW RI WaON abRXW SROLcLHV aQd KRZ WKaW UHOaWHV WR cXVWRPHU VHUYLcH. 
 
I ZaQWHd WR KLJKOLJKW P\ IaYRULWH TXRWHV IURP HacK RI WKH VSHaNHUV WKaW I IRXQd QRWHZRUWK\: 
“Make VXUe WhaW \oXU Vignage maWcheV \oXU VeUYiceV polic\.´& “Don¶W make a UXle \oX can¶W enfoUce.´ 
- BLOOLH JR KaXIPaQ 
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“I make VXUe m\ VeUYice philoVoph\ encompaVVeV all of oXU XVeU gUoXpV…Wo help Whem find Whe infoUmaWion Whe\ need 
foU WheiU VcholaUVhip, WheiU ZoUk, and WheiU peUVonal liYeV.´ 
- YROaQda JRQHV 
 
“We XVed Wo haYe all of WheVe pUoceVVeV in place, bXW, XlWimaWel\, Ze end Xp Va\ing µ\eV¶ Wo almoVW all UeqXeVWV. Wh\ noW 
jXVW empoZeU people Wo make WhoVe deciVionV?´ 
- AP\ EaWRQ 
 
M\ SHUVRQaO OHW dRZQ IURP WKLV VHVVLRQ ZaV I Kad aQ XQUHaOLVWLc H[SHcWaWLRQ WKaW ZLWK ³3.0´ aQd ³UX´ LQ WKH WLWOH,      
WKH VHVVLRQ ZRXOd aOVR WaON abRXW YLUWXaO VHUYLcHV, HVSHcLaOO\ aV LW UHOaWHd WR WKH COVID-19 UHRSHQLQJ SOaQQLQJ WKaW KaV 
bHHQ RQ HYHU\RQH¶V PLQd RYHU WKH VXPPHU. UVHU H[SHULHQcH LV PRUH LPSRUWaQW WKaQ HYHU IRU RXU OLbUaULHV, SaUWLcXOaUO\ 
LQ a ZRUOd ZKHUH PXcK RI WKH LQWHUacWLRQ LV (aQd Pa\ cRQWLQXH WR bH) KaSSHQLQJ PRUH RIWHQ RQOLQH WKaQ QRW. TRZaUdV 
WKH HQd RI WKH VHVVLRQ, I aSSUHcLaWHd WKH WKRXJKWIXO cRPPHQWV IURP WKH SaQHOLVWV abRXW UHRSHQLQJ. TKH\ WaONHd abRXW 
KRZ WKH\ ZHUH WKLQNLQJ LQ UHJaUdV WR WKHLU SK\VLcaO VSacHV QRZ aQd ZKaW Pa\ cKaQJH WKLV IaOO. EacK RI WKHP KRQHVWO\ 
VKaUHd WKH\ ZHUH VWLOO WU\LQJ WR ILJXUH WKLQJV RXW. HRZHYHU, WKH TXHVWLRQV WKH\ YRcaOL]Hd caQdLdO\ UHaOO\ RSHQHd WKLQJV 
XS IRU a bHWWHU dLVcXVVLRQ aQd Kad P\ JHaUV VSLQQLQJ IRU WaNLQJ WKHLU aSSURacKHV VKaUHd HaUOLHU LQ WKH VHVVLRQ SUH-
SaQdHPLc aQd aSSO\LQJ WKaW XVHU H[SHULHQcH SHUVSHcWLYH WR WKH HYHU-aSSURacKLQJ SURVSHcW RI FaOO 2020. TKH cRPPHQWV 
LQ WKH dLVcXVVLRQ, ZKLcK aUH VWLOO aYaLOabOH LI \RX PLVVHd WKLV VHVVLRQ OLYH VWUHaPHd aQd ZRXOd OLNH WR ZaWcK WKH UHcRUd-
LQJ, ZHUH LQVLJKWIXO ZLWK OLbUaULaQV acURVV WKH cRXQWU\ VKaULQJ WKHLU H[SHULHQcHV aQd cRQcHUQV. MaQ\ aWWHQdHHV cRP-
PHQWHd RQ WKH YHU\ UHaO cRQcHUQ RI OLbUaU\ VHaWLQJ QHJaWLYHO\ LPSacWLQJ LQdLYLdXaOV ZKR aUH IURP PaUJLQaOL]Hd JURXSV 
WKaW dR QRW RWKHUZLVH KaYH a TXLHW SOacH WR ZRUN RU VWXd\ RU Pa\ QRW KaYH WKH WHcKQRORJ\ RQ WKHLU RZQ WR accRPSOLVK 
WKH VaPH WKLQJV IRU VcKRRO, ZRUN, RU SHUVRQaOO\. A OaVWLQJ VHQWLPHQW ZaV KRZ YaOXabOH WKH OLbUaU\ LV aV SOacH. OXU VSac-
HV aUH PRUH WKaQ MXVW UHVRXUcHV aQd VHUYLcHV: WKH\ aUH VRPHZKHUH SHRSOH caQ JR aV a UHVSLWH. WLWKRXW WKH OLbUaU\, PaQ\ 
XVHUV ZRXOd bH ORVW LQ PRUH Za\V WKaQ ZH caQ IaWKRP. AccHVV LV YLWaO, bXW accHVV aW WKH UHVRXUcH OHYHO LV QRW WKH RQO\ 
IRUP RI accHVV RXU XVHUV QHHd.  

SWace\ PilVon 
NoUWon RoVe FXlbUighW US LLP 

PURJUDP RHSRUW 

CKDQJH WKH SXEMHFW: HoZ a CaWalog-
ing Term Became a FlaVhpoinW in Whe 
ImmigraWion DebaWe Recap  

MRdHUaWRU: CaWH KHOOHWW, CaWaORJ & GRYHUQPHQW DRcXPHQWV LLbUaULaQ, YaOH LaZ ScKRRO 
 
SSHaNHUV: JLOO BaURQ, LLbUaULaQ aQd FLOPPaNHU, DaUWPRXWK CROOHJH; MHOLVVa PadLOOa, FLOP PURdXcHU, DaUWPRXWK CROOHJH 
 
TKH VHVVLRQ ZaV aQ H\H-RSHQLQJ dLVcXVVLRQ abRXW JLOO BaURQ aQd MHOLVVa PadLOOa¶V dRcXPHQWaU\, Change Whe SXbjecW, 
aQd WKH LPSRUWaQcH RI ZRUdV aQd adYRcac\. TKH VSHaNHUV RSHQHd ZLWK VRPH TXHVWLRQV IRU WKH aXdLHQcH: DLd ZH VHH 
RSSRUWXQLWLHV IRU VRcLaO MXVWLcH LQ RXU OLbUaULHV? AUH WKHUH UHVRXUcHV WR WUaQVIRUP aQ\ SURbOHPaWLc LVVXHV? AV a OaZ ILUP 
OLbUaULaQ, I dLdQ¶W UHaOO\ WKLQN WKHUH ZaV, bXW I ZaV LQWULJXHd.   
 
TKH\ VKRZHd VRPH cOLSV IURP WKH ILOP WR KLJKOLJKW ZKaW MHOLVVa IHOW ZKHQ VKH VaZ WKH ³L-ZRUd´ (LOOHJaO aOLHQV) LQ WKH 
caWaORJ aQd KRZ WKaW OHd KHU WR acWLYLVP aQd WR JLOO BaURQ aW WKH UHIHUHQcH dHVN. NHLWKHU RI WKHP WKRXJKW LW ZRXOd WXUQ 
LQWR WKH bLJ dHaO WKaW LW KaV. WH aOO QHHd WR UHPHPbHU WKH LPSRUWaQcH RI ZRUdV, WKH LPSRUWaQcH RI KaYLQJ dLIILcXOW cRQ-
YHUVaWLRQV, aQd WKH LPSRUWaQcH RI VWaQdLQJ XS IRU ZKaW ZH bHOLHYH. MHOLVVa, JLOO, aQd WKH RWKHU DaUWPRXWK VWXdHQWV aQd 
cRPPXQLW\ WKH\ bURXJKW WRJHWKHU dLd QRW OHW VHWbacNV VWRS WKHP. TKH\ OHaUQHd WKaW RQH OLWWOH caWaORJ LV cRQQHcWHd WR 
RWKHUV aQd WKaW WKH caWaORJLQJ ZRUOd LV OaUJH aQd PRYHV VORZO\, bXW LW caQ PRYH aQd cKaQJH. IW KaV PRYHd aQd cKaQJHd 
IRU RWKHU VXbMHcWV WKaW aUH QR ORQJHU VHHQ aV SURSHU, VR VKRXOd WKH ³L-ZRUd´ bH cKaQJHd. TKHLU VXJJHVWLRQ LV 
³UQdRcXPHQWHd LPPLJUaQW.´ TKH baWWOH LV VWLOO RQJRLQJ, aV WKH VXbMHcW KHadLQJ KaV QRW bHHQ cKaQJHd. 
 
TKH VSHaNHUV aOVR PHQWLRQHd WKH ZRUN RI WKH SAC (SXbMHcW AQaO\VLV CRPPLWWHH) WRUNLQJ GURXS RI WKH APHULcaQ LL-
bUaU\ AVVRcLaWLRQ (ZKLcK VXbPLWWHd a UHSRUW LQ JXQH 2020) WR VKRZ KRZ WKH ZRUN VWLOO JRHV RQ. TKH WaNHaZa\ ZaV WKaW 
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